9.3. Feedback on facilities:

The Institute has a process of collecting the feedback from students every semester on various facilities like
Infrastructure, Laboratory, Maintenance and Library etc., the process of feedback collection is through online
and suggestion box, and then forwarded to principal office after analysis in order to take the corrective measures.

The analysis process involves the following steps.

i) The feedback analysis is done manually
i1) The feedback committee scrutinizes collected feedbacks.
iii) The feedbacks are quantified where all the parameters mentioned in the feedback form are analyzed.
iv) The analysis done based on the number of Positive and Negative responses by applying ranges of
percentages as shown below.
Response Range Rubric
75%-100% 3
No. of Positive Response 55%-74% 2
35%-54% 1
<35% 0
V) After the analysis, complaints are forwarded to the principal office in order to take the corrective
measures.,

The below table shows the Feedback form on Facilities
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Date: 27/02/2021

CIRCULAR

All Head of Departments are requested to submit the respective Students

Feedback on Facilities on or before 28/03/2021 to facilitate the management’s

annual maintenance activities.

PRINCIPAL

Copy to:-

HOD CSE:
HODIT:
HOD MECH:
HOD CIVIL:
HOD ECE:

HOD EEE:
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PARAMETER

Need
Improvement

Good

Satisfactory

Excellent

LIBRARY

Are the required number of
titles in your subject available
in the library

N

Do you have the facility of
Digital Library

A

INTERNET

Are you able to access internet
center as and when required

Are you making use of
educational online resources

Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI

b

LAB

Availability of Equipment

Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM

Size of class room

VAN RN (N

Lighting and ventilation

Projector

Smart class with smart board

SPORTS FACILITY

Availability of variety of Sports

Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games

Conduction of tournaments

CANTEEN

Food price

Hygienic food

Clean place

Quantity

services

NSNS NEE

INFRASTRUCTURE

Water plant

L

Parking

S

Toilets

Green Campus pedestrian
friendly

Lift/Elevator

AMINITIES

CCTV Surveillance

Security guards

Waste pit

Generator
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Digital Library '\/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources T
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful
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campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety
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Projector
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titles in your subject available /
in the library
Do you have the facility of

Digital Library \/
INTERNET Are you able to access internet
center as and when required Pl
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room el
| Lighting and ventilation
Projector

Smart class with smart board v
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games
Conduction of tournaments
CANTEEN Food price

Hygienic food

Clean place

Quantity
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center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful
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campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab
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INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
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Working condition of
Equipment

Staff support in lab
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INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
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nodes available in the internet
center

Are the net center staff co-
Operative and helpful
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campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab
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in the library /
Do you have the facility of
Digital Library \/
INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector
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in the library

Do you have the facility of /

Digital Library

INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation |
Projector

Smart class with smart board
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Availability of Sports material
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titles in your subject available
in the library
Do you have the facility of
Digital Library (/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center
Are the net center staff co-
Operative and helpful
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment i
Working condition of
Equipment
Staff support in lab
Fire safety
CLASS ROOM Size of class room
Lighting and ventilation
Projector >l
Smart class with smart board
SPORTS FACILITY | Availability of variety of Sport
Availability of Sports material
(ball, bat etc)
Availability of Outdoor Games G
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INTERNET Are you able to access internet
center as and when required
Are you making use of ~
educational online resources \/
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board o
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)
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in the library
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Digital Library r/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector L
Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
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Availability of Outdoor Games ¢
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in the library
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INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-

Operative and helpful \./
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector "
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in the library

Do you have the facility of /
Digital Library

INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful fr
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector
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INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co- Z
Operative and helpful =
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety
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Lighting and ventilation
Projector A"
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Equipment

Staff support in lab v
Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Proijector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc) v
Availability of Outdoor Games v
Conduction of tournaments
CANTEEN Food price

Hygienic food

Clean place

Quantity

services
INFRASTRUCTURE | Water plant

Parking

Toilets v
Green Campus pedestrian
friendly

Lift/Elevator e
AMINITIES CCTV Surveillance v
Security guards
Waste pit
Generator
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Mode PARAMETER Need Good | Satisfactory | Excellent
Improvement
LIBRARY Are the required number of
titles in your subject available
in the library (/
Do you have the facility of
Digital Library -
INTERNET Are you able to access internet v/

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab o
Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games e
Conduction of tournaments '
CANTEEN Food price

Hygienic food

Clean place A"
Quantity
services
INFRASTRUCTURE | Water plant
Parking
Toilets \/ '
Green Campus pedestrian
friendly

Lift/Elevator v’
AMINITIES CCTV Surveillance N '
Security guards
Waste pit
Generator
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Improvement

i
"

LIBRARY Are the required number of
titles in your subject available

in the library \/
Do you have the facility of

Digital Library \/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab el
Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games il
Conduction of tournaments
CANTEEN Food price

Hygienic food

Clean place

Quantity

services
INFRASTRUCTURE | Water plant

Parking

Toilets Wk
Green Campus pedestrian
friendly

Lift/Elevator N
AMINITIES CCTYV Surveillance
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Student Regd Number: L_%’ Q(”&’O E:gE Branch: &&L; Date: A

Mode PARAMETER Need Good | Satisfactory | Excellent
Improvement
LIBRARY Are the required number of

titles in your subject available /
in the library
Do you have the facility of

Digital Library '\/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-

Operative and helpful \/
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Auvailability of Sports material

(ball, bat etc) T
Availability of Outdoor Games v
Conduction of tournaments
CANTEEN Food price

Hygienic food

Clean place

Quantity

services
INFRASTRUCTURE | Water plant

Parking

Toilets v
Green Campus pedestrian
friendly

Lift/Elevator v
AMINITIES CCTV Surveillance
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LIBRARY Are the required number of

titles in your subject available
in the library
Do you have the facility of
Digital Library i
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of i
nodes available in the internet /
center
Are the net center staff co-
Operative and helpful
Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment
Staff support in lab
Fire safety
CLASS ROOM Size of class room
Lighting and ventilation
Projector
Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports A
Auvailability of Sports material
(ball, bat etc) -
Availability of Outdoor Games v
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LIBRARY Are the required number of
titles in your subject available
in the library

Do you have the facility of

Digital Library \/
INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free

campus/departmental WI-FI L/
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports .
Auvailability of Sports material
(ball, bat etc) ,
Availability of Outdoor Games "
Conduction of tournaments
CANTEEN Food price

Hygienic food

Clean place

Quantity

services
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LIBRARY Are the required number of
titles in your subject available
in the library
Do you have the facility of /
Digital Library
INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of B
nodes available in the internet

center /
Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports "
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games \
Conduction of tournaments
CANTEEN Food price
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Improvement

LIBRARY Are the required number of
titles in your subject available
in the library

Do you have the facility of / "
Digital Library

INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet /
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports |
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games /
Conduction of tournaments =T
CANTEEN Food price
Hygienic food
Clean place
Quantity
services
INFRASTRUCTURE | Water plant
Parking
Toilets v
Green Campus pedestrian
friendly i
Lift/Elevator -\/
AMINITIES CCTV Surveillance
Security guards
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[ Mode PARAMETER Need Good | Satisfactory | Excellent
Improvement
LIBRARY Are the required number of

titles in your subject available
in the library ;
Do you have the facility of /
Digital Library

INTERNET Are you able to access internet
center as and when required
Are you making use of
educational online resources
Are there enough number of

nodes available in the internet /
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and vertilation
Projector

Smart class with smart board -
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games "
Conduction of tournaments
CANTEEN Food price .
Hygienic food .
Clean place
Quantity
services
INFRASTRUCTURE | Water plant
Parking
Toilets o
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friendly
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Improvement ;
LIBRARY Are the required number of /
titles in your subject available
in the library
Do you have the facility of ‘/
Digital Library
INTERNET Are you able to access internet

center as and when required

Are you making use of

educational online resources

Are there enough number of )

nodes available in the internet /

center

Are the net center staff co-

Operative and helpful

Do you have free

campus/departmental WI-FI

LAB Availability of Equipment

Working condition of

Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation

Projector

Smart class with smart board

SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material -

(ball, bat etc) \/

Availability of Outdoor Games =

Conduction of tournaments

CANTEEN Food price

Hygienic food
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Quantity

services
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LIBRARY Are the required number of
titles in your subject available \/
in the library
Do you have the facility of '
Digital Library /

INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center
Are the net center staff co-
Operative and helpful
Do you have free
campus/departmental WI-FI \/
LAB Availability of Equipment
Working condition of
Equipment
Staff support in lab
Fire safety
CLASS ROOM Size of class room
Lighting and ventilation
Projector
Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material -
(ball, bat etc) v
Availability of Qutdoor Games v
Conduction of tournaments
CANTEEN Food price
Hygienic food ,
Clean place
Quantity
services
INFRASTRUCTURE | Water plant
Parking
Toilets el
Green Campus pedestrian
friendly
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LIBRARY Are the required number of
titles in your subject available
in the library
Do you have the facility of
Digital Library /
INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet

center \./
Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports

Availability of Sports material T

(ball, bat etc) ——
e
=
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Conduction of tournaments
CANTEEN Food price
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Improvement
LIBRARY Are the required number of
titles in your subject available
in the library
Do you have the facility of
Digital Library L
INTERNET Are you able to access internet

center as and when required
Are you making use of
educational online resources
Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free

campus/departmental WI-FI /
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab

Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector s
Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games -l
Conduction of tournaments
CANTEEN Food price

Hygienic food
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Quantity
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Parking
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Improvement

LIBRARY Are the required number of
titles in your subject available

in the library ‘//
Do you have the facility of

Digital Library "
INTERNET Are you able to access internet
center as and when required
Are you making use of /
educational online resources

Are there enough number of
nodes available in the internet
center

Are the net center staff co-
Operative and helpful

Do you have free
campus/departmental WI-FI
LAB Availability of Equipment
Working condition of
Equipment

Staff support in lab —
Fire safety

CLASS ROOM Size of class room

Lighting and ventilation
Projector

Smart class with smart board
SPORTS FACILITY | Availability of variety of Sports | , _—
Availability of Sports material
(ball, bat etc)

Availability of Outdoor Games \_,/"
Conduction of tournaments
CANTEEN Food price

Hygienic food
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NAWAB SHAH ALAM KHAN COLLEGE OF E

Malakpet, Hyderabad

Department of Computer Science Engineering

of Feedback on Facililties 2020-21

Analysis
. : Need ) _‘
Metric score Analysis Good |Satisfactory | Excellent
Improvement
Positive Feedback percentage >35% 35046-54%| 55%-74% |75%-100%
Score 0 1 2 3

NGINEERING & TECHNOLOGY

Total number of Responses [60]

Mode PARAMETER . s
Negative Response Positive Response Metric
E Are the required number of titles in your 5 55 3
é subject available in the library
& Df) you have the facility of Digital 16 a4 2
= Library
Are you able to access internet center as
: 3 57 3
and when required
o Are you making use of educational online 5 55 3
resources
E Are there enough number of nodes 6 54 3
= available in the internet center
E Are the net center staff co-Operative and
7 53 3
helpful
Do you have free campus/departmental 8 - 52 3
WI-FI
Availability of Equipment ] 51 3
ﬁ Working condition of Equipment 10 50 3
= .
Staff support in lab 8 52 3
Fire safety 5 55 3
wy  |Size of class room 6 54 3~
2
o Lighting and ventilation 3 57 3
R~
) .
% Projector 7 53 3
|
< Smart class with smart board 8 52 3
Availability of variety of Sports 9 51 3
E Availability of Sports material (ball, bat 10 50 3
¢ etc)
o
% Availability of Outdoor Games 10 50 2
Conduction of tournaments 3 57 3




e

Food price 5 55
________________._—-—___________ﬁ_._______._._.—-—
7. Hygienic food 6 54 3
5 L = I
% Clean place 5 55 3
O |Quantity 4 56 3
Services 3 57 3
Water plant 5 55 3
2 Parking 7 53 3
Q
= ;
E Toilets 28 32 1
%)
é Green Campus pedestrian friendly 5 55 3
&
Lift/Elevator 20 40 2
D=
CCTV Surveillance 6 54 3
W
; Security guards 7 53 3
Waste pit 8 52 3
Generator 9 51 3

Co-ordinator
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Date:30/03/2021
To:
The Principal,
NSAKCET,

Malakpet,
Hyderabad.

Sub: Improvement needs to be done on Facilities — Action Rgd.

Respected Sir,
According to the survey done on the Student feedback in the Academic year 2020-2021 on

the facilities provided by the college for the department of Computer Science Engineering, we have come to

a conclusion regarding some of the facilities that needs improvement.

Reform of Toilet facilities.
Enhancement of digital library facilities.

Need elevator facility for both academic blocks.

oW e

Increase more number of outdoor games.

This is for your kind information and necessary action.

Thanking you,

Yours Sincerely,

Dept. of Compater Scienc
Engineering
NAWAB SHAH ALAM KHAN COLLE

OF ENGINEERING & TECHNOLOGY
# 16-4-1/A, New Malakpet, Hyderahad-5000!



Nawab Shah Alam Khamn

COLLEGE OF ENGINEERING & TECHNOLOGY

Afiliated! to OU [ Approved by AICTE | Accredited by NAAC! Permitted by Govt, of TS | Included in 2F UGC | Registered with TASK | Cisco Networking Academy
16-4-1, New Malakpet, Hyderabad, TS- 500024. E-mail.Id:-nsakcet@gmail.com., website:-www.nsakcet.ac.in

Date: 31/03/2021

To:

The Joint Secretary,
NSAKCET,
Malakpet,
Hyderabad.

Sub: Improvement for the common facilities on campus — Reg-Rgd.

Respected Sir,
As per our college policy of an annual maintenance works, I am here with submitting the

details of the repairs/maintenance needed on a priority basis, based on the Feedback received from the

respective departments as per the following.

Upgradation of Toilet facilities.
Enhancement of digital library with E-Resources. Facilities.

Increase more number of outdoor games.

N

Need elevator facility for both academic block.
I request you to kindly consider the same under the upcoming maintenance activities.

Thanking you,

o=

PRINCIPAL
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CORRECTIVE MEASURES 2020-21

Based on the Feedback analysis on facilities taken from all the departments and submitted to the

management the following measures/action taken by the management to improve the facilities are as

follows:

Toilets:

Sanitization/Cleanliness of the toilets is been maintained regularly.

Maintenance of Covid-19 Precautions:

1. Covid-19 precautions are strictly followed in the campus.
2. Students/Staffs are not allowed to enter the campus without mask.

3. All the Classrooms/Labs/Workshops are sanitized.
4. All Faculties are instructed to maintain social distancing among students in the

Classrooms/Labs/Workshops.
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Digital Library:
o The College has taken efforts to digitalize its library. There are 20 computers available for the
student-teachers to access to E-Resources. The library has also internet and Wi-Fi connection for the

staff and students.
e Availability of E-Resources, IEEE access for the staff/students.

Outdoor Games

More sports facilities is been increased for all round physical development of the students.
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Lift/Elevator:

Lift facilities is been provided (under construction) to the students for both the academic blocks.
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